Motorcraftservice Site

Internet Explorer Browser Setting Requirements

The Motorcraftservice Site works best with a desktop or laptop computer capable of displaying 32 bit
color at minimum resolution of 1024 pixels by 768 pixels. If you view the site in 800 pixels by 600 pixels,
you will notice a scroll bar at the bottom of your screen.

The website is fully compatible with the following web browsers using a Microsoft windows operating
system (Windows 7 or Windows 8).

Browser Support
e Only supports Microsoft Internet Explorer 9.0 or Greater.
Firefox, Google Chrome, Safari, Opera, or other browsers are NOT supported.
Android and Apple technologies are not supported.
e To check what version of Internet Explorer you are using, on your browser go to Help-> About
Internet Explorer.

Recommended Browser and Operating System
e  Microsoft Internet Explorer 9.0 and greater
e Microsoft Windows 7 or Windows 8

Trusted Site
The Motorcraftservice Site requires that you add specific domains in your Trusted Sites zone to enable
functionality

1. Select 'Tools' from the top menu of the Internet Explorer Window.
2. Choose 'Internet Options'

3. Click on the 'Security' tab

4. Click on 'Trusted Sites’,

5. Click on the 'Sites' button
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Internet Optigg | ¥ 2|

Restricted
sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

== content

- Unsigned ActiveX contrals will not be downloaded

[] Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

QK ] [ Cancel Fa.l:ul:_ul_*,'

6. Once the dialog box comes up uncheck 'Require server verification (https:) for all sites in this
zone'.

st — |

\vf/ You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:

Add

Websites:

[
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7. Inthe ‘Add this website to the zone:’ box type *.dealerconnection.com

-
Trusted sites . S ‘ u

J You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:

* dealerconnection.com| Add

Websites:

Remove |

[ Require server verification (https:) for all sites in this zone

8. Click the 'Add' Button. * Note: If you get the following error; you can skip this step as you have
already added this site under another zone:

r B
Trusted sites ﬁ

[Q\‘. The site you specified already exists in another zone, Please remove the site from that zone
M hefore adding it to the current zone,
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9. Inthe ‘Add this website to the zone:’ box type *.ford.com

10. Click the ‘Add’ Button.

-
Trusted sites = “ -lu

J You can add and remove websites from this zone. All websites in

thiz zone will use the zone's security settings.

Add this website to the zone:

*.fnrd.cnm|

Websites:
* dealerconnection. com

Remove |

[| Require server verification (https:) for &l sites in this zone

11. In the ‘Add this website to the zone:’ box type *.fordservicecontent.com

12. Click the ‘Add’ Button.

" ———— 5
Tt st —— S

J ¥ou can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:
* fordservicecontent. com| Add
Websites:
* dealerconnection.com * Remove
* ford.com c

-

[ Require server verification (htips:) for all sites in this zone

-
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13. In the ‘Add this website to the zone:” box type *.motorcraftservice.com
14. Click the ‘Add’ Button.

L ™
Tisted st ——

) You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

* motorcraftservice, com| Add
Wehsites:
* dealerconnection, com - Remaove
* ford.com | -

* fordservicecontent.com

-

[] Require server verification (https:) for al sites in this zone

F

-

15. In the ‘Add this website to the zone:’ box type http://updates.installshield.com
16. Click the 'Add' Button.

17. Click the ‘Close’ button.

Tusedsits . —— S

J You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:
http:,".-"updates.installshield.mm|

Wehsites:
* dealerconnection, com

* ford.com
* fordservicecontent.com
* motorcraftservice .com il

o Remove

m |

[] Require server verification (https:) for al sites in this zone
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18. Click the 'Custom Level' button; this will bring up the Security Settings dialog for the Trusted
Sites Zone. Verify that the title says "Trusted Sites Zone"

-
Internet Options @Ig

——— N

General | Security |F‘ri':.-'a|::5-I | Content I Connections I Programs I .ﬁ.d'u'an::ed|

]
I Select a zone to view or change security settings. |

@ & v O

Internet Local intranet  plif=i=sf=i=s| Restricted
sites

Mi—
ites

This zone contains websites that you —

trust not to damage your computer or

your files,
You have websites in this zone,

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level,
-To use the recommended settings, dick Default level.

[]Enable Pro d Mode Internet Explarer)

[ Custom level... ]J) Default level ]

Security Settings - Trusted Sites Zone

Settings

._qﬁ .MET Framework,
& Loose XAML
() Disable
(%) Enable
() Prompt
._iﬁ %OML browser applications
() Disable
(%) Enable
() Prompt

5
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19. Scroll down to 'Websites in less privileged web content zone can navigate into this zone' and
click 'Enable’.

Security Settings - Trusted Sites fone

Selrkings

() Disable
(¥} Enable
| | Use SmartScreen Filker
) Disable
(%) Enable
L] IUserdata persistence
{:} Disable
Enable

|| \Websites in less privieged web content zone can navigate i

() Disable

®
Prampk

=] Seripting —
=0 Active scripting

() Disable

(3% Frazhla
£ |

*Takes effect after you restart Internet Explorer

[

(54

|1

Reset cuskom settings

Reselto!  'medium (default) V| [ Reset... ]

[ oK l [ Cancel ]
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20. Scroll down to 'Scripting = ‘Active scripting’ and click 'Enable’.

21. Click the ‘OK’ Button

Security Settings - Trusted Sites Zone u
., I —

Settings

cripting
& | Active scripting
(7) Disable
@ Enable
o _Prompt
'-‘3. Allow Programmatic dipboard access

() Disable

o
=1
=5
o

Prompt
ow status bar updates via script
) Disahle
@ Enable |
'-‘3. Allow websites to prompt for information using scripted wind:
(7) Disable
(& Frahla
4| m | F

]
Z®

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto: | Medium (default)

Revised: 10/14/2014



Tabs

The Professional Technician Society Portal utilizes the tabs in your browser.
1. Select 'Tools' from the top menu
2. Choose 'Internet Options'
3. Click on the 'General' tab

4. Click on the 'Settings' button under Tabs

Internet Options

General |5&curity Privacy || Content || Connections || Programs | Advanced

Haorme page
l/? To create home page tabs, bype each address on its own line,
= |

kkp: f vy, Ford, carm)

[ Use current H s default ” IUse blank:,

Browsing hiskory

’I_ | Celete temporary Files, history, cookies, saved passwords,
) and web Form information.

[ ] Delete browsing history on exit

Delete. .. ] [ Settings ]
Search
p Change search defaults, Settings
Tabs N
— Change how webpages are displayved in Setkings /’
— kabs,
Appearance
[ Colors H Languages H Fonts H Accessibility ]

[ Ok H Cancel ]
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5. Ensure the 'Always open pop-ups in new window' option is selected.

6. Click the ‘OK’ Button

Tabbed Erowsing Settings pr——

[¥|Enable Tabbed Browsing (reguires restarting Internet Explorer):

Warn me when dosing multiple tabs

[] Always switch to new tabs when they are created

Show previews for individual tabs in the taskbar®

Enable Quick Tabe*

Enable Tab Groups™®

[ open enly the first home page when Internet Explorer starts
When a new tab is opened, open:

[The new tab page v]

When a pop-up is encountered;
() Let Internet Explorer decide how pop-ups should open

() Always open pop-ups in a new tab

Open links from other programs in:
@ A new window
(71 A new tab in the current window

(71 The current tab or window

*Takes effect after you restart Internet Explorer

Restore defaults [ QK ] ’ Cancel
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Pop-up Blocker
If you have Pop-Blocker turned ‘ON’ then add *.motorcraftservice.com and *.dealerconnection.com
sites, this will allow pop-ups from the Motorcraftservice site.

1. Select 'Tools' from the top menu
2. Choose 'Internet Options'
3. Click on the ‘Privacy’ tab

4. Click on the ‘Settings’ button

Internet Options

| General I Securi@ | Privacy |C)ntent | Connections | Programs Ad'uan::ed|

Settings
5: Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact

privacy palicy

- Blocks third-party cookies that save information that can
— be used to contact you without your explict consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] [ Import ] [ Advanced ] Default
Pop-up Blocker e —
Prevent most pop-up windows from
appearing.
Turn on Pop-up Blocker
InPrivate
T

| [T Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsin
starts °

K, H Cancel H Apply
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5. Inthe ‘Address of website to allow:’ box type *.dealerconnection.com

6. Click the ‘Add’ Button.

gt s 55

Exceptions

Pop-ups are cumenthy blocked. You can allow pop-ups from specific
! ; r| websites by adding the site to the list below.
Address of website to allow:

* dealerconnection.com|

Allowed sites:

Bemove

Remove all...

Motifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level:

[ Medium: Block most automatic pop-ups

Leam more about Pop-up Blocker

D a—
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7. Inthe ‘Address of website to allow:’ box type *.motorcraftservice.com
8. Click the ‘Add’ Button.
9. Click the ‘Close’ Button.

B — = Gl
ropp vt s — . =

BExceptions
@\ Pop-ups are cumenthy blocked. You can allow pop-ups from specific

websites by adding the site to the list below.

Address of website to allow:

“motorcraftservice .com Add
Allowed sites:
* dealerconnection .com Bemaove

Remaove all...

Motifications and blocking level:
Flay a sound when a pop-up is blocked.
Show MNotification bar when a pop-up is blocked.
Blocking level:
[I'H'Iediurn: Block most automatic pop-ups T]

Leam more about Pop-up Blocker Close
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