Warranty Guide
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Ford Cars and Light Trucks
(except Escape Hybrid vef
2008 model year




Your satisfaction is our #1 goal. If you have questions or concerns, or are

unsatisfied with the service you are receiving, follow these steps:

1. Contact your Sales Representative or Service Advisor at your
selling/servicing dealership.

2. If your inquiry or concern remains unresolved, contact the Sales Man-
ager, Service Manager or Customer Relations Manager.

3. If you require assistance or clarification on Ford Motor Company poli-
(éiestor procedures, please contact the Ford Customer Relationship

enter.

In the United States: In Canada:
Ford Motor Company Customer Relationship Centre
Customer Relationship Center Ford Motor Company
P.O. Box 6248 of Canada, Limited
Dearborn, MI 48121 P.O. Box 2000
1-800-392-3673 (FORD) Oakville, Ontario L6J 5E4
(TDD for the hearing impaired: 1-800-565-3673 (FORD)
1-800-232-5952) www.ford.ca

www.customersaskford.com

In Caribbean, Central America, Israel,
Sub-Saharan Africa, and Asia Pacific: In Puerto Rico and Virgin Islands:

Ford Motor Company
Ford Export Operations
Attention: Owner Relations

Ford Motor Company
Caribbean Inc.

1555 Fairlane Drive P.0. Box 11957
Fairlane Business Park #3 Caparra Heights Station

Allen Park, MI 48101 San Juan, PR 00922-1957
Telephone: (313) 594-4857 Telephone: (787) 782-5959

Fax: (313) 390-0804 Fax: (787) 781-8975
E-mail: wdmocac@ford.com E-mail: prcac@ford.com

In Middle East & North Africa:

Ford Middle East & North Africa
Customer Relationship Center
API World Tower 17th Floor
Sheikh Zayed Road
Dubai, United Arab Emirates
Telephone: 971-4-3326084
Fax: 971-4-3327299
E-Mail: menacac@ford.com
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1. Introduction

Ford Motor Company and your selling dealer thank you for selecting
one of our quality products. Our commitment to you and your vehicle
begins with quality protection and service.

When you need warranty repairs, your selling dealer would like you to
return to it for that service, but you may also take your vehicle to an-
other Ford Motor Company dealership authorized for warranty repairs.
Certain warranty repairs require special training though, so not all deal-
ers are authorized to perform all warranty repairs. That means that, de-
pending on the warranty repair needed, the vehicle may need to be
taken to another dealer. If a particular dealership cannot assist you, then
contact the Customer Relationship Center at 1-800-392-3673.

If you own or lease a 2008-model E-350 Livery Van equipped with the
Livery Service Package or a 2008-model Crown Victoria Police Intercep-
tor equipped with the Fleet Crown Police Package Option, refer to the
Addendum Card that was given to you when you took delivery of your
vehicle for further explanation of the amendments to the New Vehicle
Limited Warranty. Please ask the vehicle modifier for a copy of the Ad-
dendum Card if you wish to review it prior to taking delivery of the ve-
hicle.

This booklet explains in detail the warranty coverages that apply to your
2008-model car or light truck. If you bought a previously owned 2008-
model vehicle, you are eligible for any remaining warranty coverages.

Ford Motor Company provides the Emissions Defect Warranties and
Emissions Performance Warranties which cover your emissions con-
trol systems, and Noise Emissions Warranty which applies only to
medium/heavy duty trucks over 10,000 pounds Gross Vehicle Weight Rat-
ing (pages 17-33).



2. Important information you should know

IF YOU NEED CUSTOMER ASSISTANCE

Your Ford Motor Company dealer is available to assist you with all your
automotive needs. Please follow the procedures outlined on the front
page of this booklet.

In addition, if you are an eligible U.S. owner, you may use - at no cost -
the services of the BBB AUTO LINE program. For details, see Better Busi-
ness Bureau (BBB) AUTO LINE program, page 35 or call 1-800-955-5100.

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the day you take delivery of your new ve-
hicle or the day it is first put into service (for example, as a dealer dem-
onstrator), whichever occurs first.

CHECK YOUR VEHICLE

We try to check vehicles carefully at the assembly plant and the dealer-
ship, and we usually correct any damage to paint, sheet metal, uphol-
stery, or other appearance items. But occasionally something may slip
past us, and a customer may find that a vehicle was damaged before he
or she took delivery. If you see any damage when you receive your ve-
hicle, notify your dealership within one week.

MAINTAIN YOUR VEHICLE PROPERLY

Your glove compartment contains an Owner Guide and a Scheduled
Maintenance Guide which indicate the scheduled maintenance re-
quired for your vehicle. Proper maintenance guards against major repair
expenses resulting from neglect or inadequate maintenance, may help
increase the value you receive when you sell or trade your vehicle, and is
important in allowing your vehicle to comply with applicable emissions
standards.

It is your responsibility to make sure that all of the scheduled mainte-
nance is performed and that the materials used meet Ford engineering
specifications. Failure to perform scheduled maintenance as specified in
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the Scheduled Maintenance Guide will invalidate warranty coverage on
parts affected by the lack of maintenance. Make sure that receipts for
completed maintenance work are retained with the vehicle and confirma-
tion of maintenance work is always entered in your Scheduled Mainte-
nance Guide.

Your Ford or Lincoln Mercury dealership, or Ford or Lincoln Mercury
Auto Care Service Center, has factory-trained technicians who can per-
form the required maintenance using genuine Ford parts. The dealership
looks forward to meeting your every service need to maximize your satis-
faction with your vehicle.

WHO PAYS FOR WARRANTY REPAIRS?

You will not be charged for repairs covered by any applicable warranty
during the stated coverage periods, unless specifically stated elsewhere
in this guide.

Some states have mandated alternate time coverage periods for parts of
your vehicle (e.g. seatbelts).

Some states and/or local governments may require a tax on a portion of
warranty repairs. Where applicable law allows, the tax must be paid by
you, the owner of the vehicle.

During the Bumper to Bumper Warranty period, dealers may receive in-
structions to provide no-cost, service-type improvements - not originally
included in your Scheduled Maintenance Guide - intended to increase
your overall satisfaction with your vehicle.

Sometimes Ford may offer a special adjustment program to pay all or
part of the cost of certain repairs beyond the terms of the applicable
warranty. Check with your dealer or call 1-800-392-3673 to learn whether
any adjustment program is applicable to your vehicle. Please have your
vehicle identification number available.


















www.ownerconnection.com

Designed with Ford owners in mind, this site features
updated information on vehicle service, special offers
and Ford-sponsored events in your community.




